B Q&A/Support Site Terms of Use

(Last updated: May 25, 2023)

Welcome to Canon IT Solutions Q&A/support site ("Support Site"). This Support Site is operated by Canon IT
Solutions Inc. (“CITS”, “We” or “Us”).

The use of this Support Site is limited to the customers (the “Customer”) who have maintenance agreement
for, among our products, the following products (“Products”) in place with Us:

Products: “WebPerformer”, “WebPerformerWf”, “WebPerformerWf+"”, “Web Plant”, “Web Plant SDK”,
“Web-CADDY/]”, “C2V Connected”, “WebPerformer-NX"

The Customer is required to agree with these terms and conditions in order to use this Support Site. The
Customer is deemed to have accepted the terms and conditions set forth below by continuing to use this
Support Site.

Overview of the Support Site

Service Provider Canon IT Solutions Inc.

Service Contents (1) The Customer may ask questions and seek assistance for problems

regarding the functions and use of the Products, and CITS will respond to such
inquiries, via this Support Site.

(2) The Customer may browse frequently asked questions and their answers
(hereinafter referred to as FAQ).

Service Hours 9:00 to 17:00 Japan Time (excluding weekends, holidays, and CITS holidays).

Support Site Operation | Since July 26, 2016

Eligible Customers Legal entities and corporations having maintenance agreement with CITS for the

Products may use the services provided on this Support Site.

Note

The Support Site, and the Support Tools and the Limited Contents (collectively, the " Provided Contents")
are provided “AS-IS". CITS makes no representations, warranties whatsoever, as to any matter including
without limitation, warranty of accuracy, completeness, usefulness, merchantability, suitability for a
specific purpose, and non-infringement of rights of third parties, with respect to the Support Site and the
Provided Contents.

Under no circumstances will CITS be liable for any damage to property (including loss of data, and the
like), lost profit, and other direct or indirect damage and loss of the Customer or third parties arising out
of, or resulting from, the use or non-use of the Support Site or the Provided Contents, even if CITS has
been advised of the possibility of such damages, except for willful misconduct or gross negligence of
CITS.

CITS may suspend all or any part of the Support Site due to equipment maintenance, etc. CITS will notify



the Customer thereof in advance, except in an emergency or unavoidable case.

The Customer shall be responsible for safeguarding, protecting and securing user ID and password
separately given by CITS to the Customer for the use of the Support Site (the “Customer Credentials”),
and shall not permit any third party to use such Customer Credentials. The Customer agrees to be solely
liable for, and CITS hereby disclaims, any and all damages resulting from loss, theft, leakage or
unauthorized use of the Customer Credentials.

CITS shall be entitled to change the Customer Credentials provided giving advance notice to the affected
Customer.

The Customer acknowledges and agrees that CITS may temporarily suspend all or any part of the
Customer’s use of the services or the Provided Contents provided by the Support Site due to operational
reasons. CITS shall not be liable for any direct or indirect damage or loss resulting from such suspension.

Intellectual property right

The Customer may use the Provided Contents provided on this Support Site only within the scope
specified in the license agreement and the maintenance agreement for Products ("Original Agreement")
or these Terms of Use. The Customer must not allow any third party to use the Provided Contents in
whole or in part, regardless of whether by transfer, sublicensing, sale, rent, lease or lending, or in any
other manner, unless explicitly permitted in the Original Agreement or these Terms of Use. The Customer
must not copy, modify/alter, translate, adapt, convert to other programming languages, disassemble,
decompile or reverse engineer the Provided Contents in whole or in part beyond the scope explicitly
permitted in the Original Agreement or these Terms of Use, and must not allow any third party to
conduct any of the above.

The rights regarding the Provided Contents belong to CITS or its licensors. The Customer can use such
information to the extent necessary for their own internal business processing.

About the contents of inquiries from the Customer

Any contents of the Customer inquiries made to CITS via the Support Site may be at CITS’s discretion
posted in the FAQ of the Support Site (the URL as follows) after removing personally identifiable
information. The Customer shall not claim and hereby waives any rights and entitlements regarding such
posting or use.

WebPerformer, WebPerformerWf / WebPerformerWf +, Web Plant, Web Plant SDK, Web-CADDY and
WebPerformer-NX support site

: https://support.canon-its.co.jp/product/product_faq/index.php

MISCELLANEOUS

CITS may revise these Terms of Use at any time by notifying the Customer of the revised version and its
effective date of such revision via this Support Site no less than 30 days prior to the effective date.
The Customer is deemed to have accepted the revised Terms of Use by continuing to use this Support
Site after the effective date of the revised Terms of Use.

These Terms of Use shall be interpreted and governed by the laws of Japan. The Tokyo District Court
shall be the exclusive court of jurisdiction in the first instance for any disputes arising out of or in
connection with these Terms of Use or the Support Site.
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TEL : 03-6636-5471

E-Mail : prodp_head_sup@canon-its.co.jp
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